| @@ GILADA FINANCE & INVESTMENTS LID

(A BSE Listed NBFC Company)

GILADA féeliob\et | Regd. Office : # 105, "R.R. Takt"
enewable ) . ;
GROUP Respomsti;le 37, Bhoopsandra Main Road, Sanjaynagar, Bangalore - 560 094. Karnataka, India

Phone : 080-40620000 (30 Lines), Fax : 080-4062 0008

Sence 1964 : . .
Email : reception@giladagroup.com, Website : www.giladafinance.com

GILADA FINANCE AND INVESTMENTS LIMITED

FAIR PRACTICE CODE

INTRODUCTION

Reserve Bank of India (RBI) has prescribed guidelines on Fair Practices for all Non-
Banking Financial Companies (NBFCs) on the Basis of which Fair Practices code (FPC)
shall be put in place by NBFCs. The Fair Practice Code of the Company has been
prepared in accordance with the RBI master directions / circulars / notifications to
the extent applicable.

BACKGROUND

Gilada Finance and Investments Limited is incorporated under the Companies act,
1956 and is registered with RBI as a Primary Dealer. The Company is required to be
registered with RBI under Section 45 IA of Reserve Bank of India Act, 1934 as a non-
deposit taking non-systemically important, Base Layer NBFC (NBFC-ND).

OBJECTIVES OF THE POLICY

* Develop a comprehensive Fair Practices Code to adopt guidelines provided by the
regulator and self-regulatory organizations.

¢ Formulate operating guidelines for implementation of Fair Practices Code in an
effective manner,

¢ Disseminate the policy guidelines in an effective manner to all stakeholders in
general.

¢ Review & reinforcement mechanism to ensure high level of adherence to Fair
Practices Code.

* Mechanism for constantly receiving feedback/grievances from group companies in
order to improve the implementation of Fair Practices Code.

GILADA FINANCE & INVESTMENT LIMITED (GFIL)

Gilada Finance and Investments Ltd (GFIL) is a non-banking financial company
managed by Mr. Rajgopal Gilada, Managing director of the Company. The promoters
have vast experience in the field of finance that gives them the necessary edge in the
market. The Board of Directors and the management team are responsible for
implementing the fair practices hereinafter detailed, and also to ensure that its
operations reflects its strong commitments to all the stakeholders for offering in a fair
and equitable manner.

APPLICATION FOR LOANS & THEIR PROCESSING:

[. All communications to borrowers(s) should be in the vernacular language besides
being in English to enable clear understanding by the applicants/ borrower(s).
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II.  Loan application form should include necessary information which affects the interest
of the borrower, so that a meaningful comparison with the terms and conditions
offered by other NBFCs can be made and informed decision can be taken by the
borrower. The loan application form may indicate the documents required to be
submitted with the application form.

II.  Company shall acknowledge receipt of all loan applications. The time frame within
which loan applications will be disposed should also be indicated in the
acknowledgement.

1. LOAN APPRAISAL AND TERMS & CONDITIONS:

I Company should convey to the borrower in writing in the vernacular language as
understood by the borrower by means of sanction letter or otherwise, as amount of
loan sanctioned along with the terms and conditions including annualized rate of
interest and method of application thereof and keep the acceptance of these terms
and conditions by borrower on its record. Company shall also mention the penal
interest chargeable for the repayment in bold in the loan agreement.

Not furnishing a copy of the loan agreement or enclosure quoted in the loan agreement
is an unfair practice, which could lead to disputes between the company and the
borrower with regard to the terms and conditions on which the loan is granted.

The dealing manager/officer is, therefore, advised to furnish a copy of the loan
agreement preferably in the vernacular language as understood by the borrower along
with a copy of each of all enclosures quoted in the loan agreement to all the borrowers
at the time of sanction/ disbursement of loans.

2. DISBURSMENT OF LOANS INCLUDING CHANGES IN TERMS AND CONDITIONS:

.. Company should give notice to the borrower in the vernacular language as
understood by the borrower of any change in the terms and conditions including
disbursement schedule, interest rates, service charges, prepayments charges etc.
Company should also ensure that changes in interest rates and charges are effected
only prospectively. A suitable condition in this regard should be incorporated in the
loan agreement.

II.  Decision to recall/ accelerate payment or performance under the agreement should
be in consonance with the loan agreement.

III.  The company should release all securities on repayment of all dues or on realisation
of the outstanding amount of loan subject to any legitimate right or lien for any other
claim the company may have against the borrower. If such right of set off is to be
exercised, the borrower shall be given notice about the same with full particulars
about the remaining claims and conditions under which company is entitled to retain
the securities till the relevant claim is settled/ paid.

3. GENERAL:

. Company should refrain from interference in the affairs of the borrower except for
purposes provided in the terms and conditions of loan agreement (unless new
information, not earlier disclosed by the borrower, has come to the notice of the
lender).
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II. ~ In case of receipt of request from borrower for transfer of borrower account, the
consent of otherwise i.e., objection of the Company if any, should be conveyed within
21 days from the date of receipt of request. Such transfer shall be as per transparent
contractual terms in consonance with law.

1. In the matter of recovery of loans, the company should not resort to undue
harassment viz. persistently bothering the borrower at odd hours, use of muscle
power for recovery of loans etc. the company shall ensure that the staff are adequately
trained to deal with the customers in an appropriate manner and refrain from rude
behaviour.

4. GRIEVANCE REDRESSAL POLICY (“GRP”)

The Company shall lay down appropriate grievance redressal mechanism within the
organization which will ensure that all disputes arising out of Company functionaries
are heard and disposed of at least with the next higher level. Company shall display
the (i) name and contact details (telephone/mobile numbers and email addresses) of
the ‘Grievance Redressal Officer’ who can be approached by the public for resolution
of complaints against the Company. If the complaint / dispute is not redressed within
a period of one month, an appeal may be made to the Officer-in-Charge of the Regional
Office of DNBS of RBI (with complete contact details), under whose jurisdiction the
registered office of Company falls.

A copy of the FPC & GRP shall be ptit up on Company website for the information of
various stakeholders. This poli€y on FPC and the functioning of the grievances
redressal mechanism at variGus levels of management shall be reviewed and placed
before the Board on a nual basis for their review and approval.

Branch : #B-376, 3rd Floor, 9th Cross, Peenya Industrial Estate, Phase-1, Bangalore - 560 058. Office : 080-43717195, Mob : 9513888640
GSTIN : 29AAACG5272D27ZP, CIN : L65910KA1994PLC015981



NEIVTR F 400, 0T 93,3, 0635 Dedré3ce®

RC0° T9B.£5° TR

RDWod

23933003 DA E 23050T° (RBI) €39, Ws0FONT €9€) I3 BEITOAR) TOIBINLT (NBFCs)
FCO® DYBLANY NERRBNT ), NIRRT, BT SPCE 0¢3 NBFC nieh
FCO* DYB LA TRCTE (FPC) €930, 22001 30353, FOTIOD F3CT® DY LA° TRCTE I,
RBI &508,0° QBRCESING / A3RLSBNY) /| ORIRBINDTR 93,00e0mes 03,1
AT BRICINT.

%3, 63

NEIOTD P 40ONY, OTF YN3,T%eD 03 DT 9, FOBINY FToONT3, 1956 T
9B 0NE). FOO3EERIING e303), RBI I TyG3eT RET? 3N S0 AR IIN.
FOTDOD 27030 DR 23050T° €3T5,, 1934 B BF® 45 TA 90N, a35e33,3300N
BV, WA SLONT® DT AT (DT DRF A-DTR) SREBR,E Bee3ed
830N SeC0TICNATRRLICE).

€30 B L3R

QAONOIZT DI, ALON0-AODNOIZT FOA N WENAT TONERRBNF 0,
OFBRATAY,) AN Da5000NF e32FTBNRY TRCTT €93), 9D BB,

FCO® DYBLA® BRLTE €930, BOTeNTD DEI0NE), eIV, INRP AN eszsBee3one
FNERRBNF I, CRDA.

AOEOR5200N D). TNG5R,MTON €8 3N E BRBNTN, BOHNTOD DEIONE).
T3 ols.

FO® DYBLA® TS 03,3 aDELT IDRTBON), DWBIBBAITRF,L) NI
D3I, WORFESIOD TN IO,

FO® DYZLA® TS €T, T3, AIGRDEI AN MIOF) FOBONY O3
NT030z00N T8O /BDOTNTRTINF I, ALTORIE ToONEIROS.

NPT F oY, & AN,R,;,085° DAE3T® (GFIL)

NV PF4OON?, 0T Y3.R,,083, DeDET* (GFIL) TOBIOD 3533A0,TF
AWCETTOOE Y T IoCTOCT NEIDTID 95300 a3 RT3 LID5OFOTT €9) T3 BEITOAD
FOBDOPING. W33 TR BEOTOAD FEFTE), €9550T I3, VRO, €93
9O TRTTELONE), eINB;a00% 90T, ACRIZT. AWCEITT TNOBY D3I,
NWE B0 0By WNOTW )eSDAR DosA3UCR 3 92I05ANT D, TOODENIRPLIEN)
%00230,80NNTVT a0, BT ToONREWTHWNEFY  Dos0PAMNI &N, Ao
D30NS,  AWBIIPBIT,N DY, TOENWITONR  eIWT WO W0,
T)3WOWAIZT DO NDWIBVLATRY,CN.

TRONSH D3I, HHRY &8,0dMeN 91




II.

III.

II.

III.

2.

LREVTTY/ MOOMITDOT (D) A, &R, SFWPLTONRY, AFOINRPRE) AIONMITCONR(3D)
DY, FOTBINY) YON T ID T BRIN L0 2300 3233,

TOOTW 9VEF  TDRICAN) AROMITS SATOD N3 [DHoad AT a3
2020300, WPRPOBTLIT), YBOOWeN Y3T NBFC NehH LRI DODDNY) a3,
ROIVNLRODN OFPrFPOE BRCDTONTY, PBWIBIE NI, ROOMTDOT
3NVPTARNY, DPOFTR), INTTRLLTIT). AOOTW 9BE JeDRIC) €90 e
SDRIBRODT F) F23TOT TWDSRTD, FRLWFWIBIT).

TOTAO) A, AOT WBENY A LFHIONT, WONTORIE. FOOTW LVRENTI,
)e365300 VT RENONT FPTET, AT A,£3Ty30NE), FRWRICE.

. AOT IR D3, DODNAS) =H3). R/OIBI)NAD:

FORBAOD) FOMBIN FLLAD PRODA), ODIeeN ODDIN  FOOMTIN
DOLBRTVY BIT aNROT 9T Y3T DEIONE), TOOT BRIV, WOXET T,
B0 D 3I), BTV BT 0T IS ALDTWO3 DOHENINE) 303, RO, NLRODT 3P
2DI), R LTOTRD, B3, BRFLD. 9T eDE30NE). AIOMRTOOR &3 DCDTNNR)
DI, RBZ,NYD. TOB) aNTTR3N LIRRWIIE BOBE WD, AB A0
2B 0BT, BR, HFONYS), SeRDRWCH.

O WB OB T80T, WEBNADTIEHT) 90 A wR,0BRBE), el DRI
33060 ONT 95RO NT, VR AOOW), ORI DODINTY 203,
RBDNAPR  FoWORAWO3 TOBJBD) aDNI), AOOMRCN SRR eBNRPNR
FTOTEDIONWIBITI).

3BD0T BEDOTT 300,30 T°/ L9PTODNR AIOTW WRB 0BT &3ONT), AOOMOTIN
B MIE03 LD IRODE). 2wBNRITO3 AOTB ACBEMI T, B3N T
2B 0BT, NESLDTRT D, ONINY STOI, T3 FeRNONTE), D3, AOOMRTON
WEBNABED). FOONY 00%R T8/ DI3TT.

AodeHRed @3, RO AYIS wBeRIBRYS), w¥ReorBo3 mone
)30::

3000 SCPRES,, WRWTNS, A0 O,NY), BPWEDIRS BO,NY) Q39D
REDWO3 DORNDNY) eNT), RONAFAS O0HTE WTWEIRSHBOD 2R, AIOMRTINR
B EOMITOZ FOTION) B LCOD LORODE), FOOMRTIN BRWBIONT), DETBLIED .
WR BN DI, HONFAS WBLRTBNS) DDEY 3e00N 3503 BOToeD 23033
NOTD DBIBRRATRTIH. T8 DT, BRT0OW RICIINYT), OO W& 0WEE).
IOPRBRR D).

2B 0BT OBONE), T3 LTI FTIONEFTaRI 0N, sDTVIFTEBONEN / CNNRRLIEN)
QAGPIE T RO 2&, 0T T, LIIIMIEDIINTLICR.

FTOBAION) DY, IRBINY 2DTWeR30D €3 €900 OIVITE TORPIIWEI, BB,
BPwWo TOBION FOOTRTN BT, BRODTVTITRT O0)RC V3T BH,NPNR
2WPTBE VT AOOT W08 PRIT AOTY TR a0 DR, PIINTI), WRBINA
FRBWET. 03B REF BPHF° BT, BOICNAWTETE, XI0WORPI T, 4z
B3;PEOMITRBNT /| D0esdMITITN  TOBAIA)  AWDENTI,  WLRATRL,N
OBEDINTE NPT T 43NS aDI), JITINE 201, FOTPOE  RBNLRODN
TOOMOBIN BRWIOD, BRI,




3. T,

. FORBD A WRBOWE DORNRDNY DI, RO MY, wBNIRT B L3INPI,
BRTIIBRL FOOMOTS 35e35000NPe), BRFLHDOT BWRTeITLED (BRA 3002038,
TOOMPTDOT RBRTWE3C 20TONBRAT BRTI), APOWRIT NadNT, WONE) ).

II. APOMOT 30NV, 3MOECANFE) FOOMTDOT dT0I0NT, ALTOAT FOWBETD),,
BT3B TOBIOD €37 LRTBWAD 2D, NTONT, dT030DI, A LTDAT DIT0TDOT 21
DINYSD), IPRWET. O3B WMOFDBA)  FOSRAIN  OIDTDN  TOTTIET
2WR,0BT DONXINY ToT 93T

. AONY B[RS DBONTE),, FOBDON) ITNI; BTITF I, e3FHONRLOTTD. WSA
FEDONTE), FOOMITI, NT03ToN 3L0BBRAPRIFR), AONY PSR CIDIMON
9,030 FFONRN, WFRITHTD) VTsD. NYBITRODR AT DLI0NE). e35e3BDREN
DI, AP BIEIA0T BRTeITE) AW, 00N ADTJETwoN 302363 BN
DO FOBDO DB ITDBAISTI.

4. 30BYFAI3 IDHO NES ("GRP")

BVOTOC  FTOODEIPOTR), TOBIE , ST FOBIONOTW QTR D),
JRTNFI, DWIBVRAIZE FoONETONF I, TCFUMI T DI, TR, O
NS,3 BO3BRODNT  AB3e0d  TBUMIE. FOBID  IT, TRTING
BDBTT,N A3 2WITOOL AOTVFERWITIDOE "TOTNTRT I edoTio0 L9RTD'OD (
i) BRAD DBy, RORBTE DBONF D, (BRTWOER /302347 ROBNP aPI), YaPeer®
FRANY) FOBAOD) JWIERIZE . WwOR) 3ONT LITHONE), BWRT) / dadoBe33d,
TOBOANT I, RBI 0 DNBS < 09,i3dT BeFDOD ®)2d0T L9QTOON (ROTRDE
BOBTE DBBRLRODT) 3D Red D FVITIT, 9530 PTOT 905D,00 LRONE),
FOBAOD SRCOTIANS TeFCD 23 I.

FPC &)3), GRP O3 &)30HR), FOBIOD &3R4, Jed T3 T e300 8MoN
TPFTOIMIEW. FPC AT & A8 DI, i HVOITW  DREBHBONAS
BONFRTINY T[OTOT FTOONEIPOSIE TOONE De3EBHBONTY, BV BRI I
NI, 930 BOADOT 3DI), LIBDRLTIMON OAET e3OTT a3 eDOTWP A
0T WDACMNI 3.

NETOTED F40ONT, 90T YN, T% N0, DD é3T N

Oownelmoer NeRR
BB T BT NTICF BT
(DIN: 00307829)



